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Fellow timeshare owners,

Budget season is upon us, and on behalf of the association, 
I would like to thank the budget committee, board, and 
management who have all worked very hard during the 
budgeting process and throughout the year. Please be on the 
lookout for your copy of the finalized budget and annual billing 
statement, which will be mailed in August. Payments will be due 
October 1, 2011. 

Currently, one of the primary focuses of the board (in 
conjunction with management) is maintenance, which 
includes planning for replacement items and refurbishments, 
as well as improving preventative maintenance efforts in the 
units. While on-site, please help us with these efforts by taking 

care of our units and encouraging your guests to do so as well, and reporting 
any repairs needed immediately to the on-site staff. 

I would like to take this opportunity to express our deepest condolences to 
Board Treasurer Christina Campbell and her family, with the recent passing 
of her mother, Julia Campbell. As a former Hawaiian Princess TSOA board 
member herself, Julia continued to be an active and dedicated Hawaiian Princess 
timeshare owner throughout the years. 
Some of you may remember that Julia 
taught the yarn lei-making class offered 
to our guests and homeowners in March 
of this year. Julia will be greatly missed by 
her Hawaiian Princess “Ohana.” 

Wishing you all a wonderful summer 
filled with sun, flowers, relaxation and 
perhaps some time at the Princess.

Regards, 
Karen Heys, President
Hawaiian Princess TSOA

President’s Message Island Activities
KE KANI O KE KAI: BROTHERS CAZIMERO 
Aug 11- 7:00 pm
As the sun sets on Waikıkı, the Waikiki Aquarium lawn 
will light up with five unforgettable performances, with 
a menu prepared by a signature restaurant for each 
performance.

HAWAII PADDLEBOARD CHAMPIONSHIP - DUKE’S RACE 
Aug 27 -11:00 am
The Hawaii Paddleboard Championship (Duke’s Race) 
will feature Hawaii’s finest ocean athletes in a race, 
ending at the motherland, Waikiki Beach.

2011 UNIVERSITY OF HAWAII FOOTBALL  
Sept 3 - 4:15 pm
University of Hawaii Football Warriors vs. Colorado 
Buffaloes at the Aloha Stadium.

PHANTOM OF THE OPERA 
Sept 9 - 7:30 pm
The blockbuster Andrew Lloyd Webber musical, 
directed by Ron Bright, plays through October 2nd.

2011 ALOHA FESTIVALS WAIKIKI HOOLAULEA 
Sept 17 - 7:00 pm
Multiple stages of entertainment, lots of food and lei 
vendors, and hula crafters will be spread along 12 city 
blocks of the world-famous Kalakaua Avenue. 
Free admission. 

2011 HAWAII FOOD & WINE FESTIVAL  
Sept 29 through Oct 1 - 6:00 pm
Food and wine aficionados are invited to join world-
class chefs and top-tier vintners in paradise for the 
inaugural Hawaii Food & Wine Festival.

POLYNESIAN CULTURAL CENTER HAUNTED LAGOON 
Entire month of October
Returning for its fourth Halloween season, the Haunted 
Lagoon has become Hawaii’s premier haunted 
attraction.

HIC PRO 
Oct 28 - Nov 10
Featuring Hawaii’s highest rated professional surfers 
as they battle it out on Sunset Beach for a golden 
ticket into the ultimate Vans Triple Crown of Surfing 
competition. Free for spectators.



Aloha, Aloha, Aloha!
Summer is here and fall is quickly approaching. The temperature 

has been about 85 degrees – mostly sunny with cool trades flowing 
through our island.  

To all you golfers out there who frequent the west and east courses in Makaha 
Valley: The west course will be closed for the next few years for renovation. 
The east course would have closed by 2013 had the Kamehameha Schools and 
DHHL (department of Hawaiian Home Lands) accepted the donated land by 
February. Since they failed to do this by this date, Jeff Stone, the owner of the 
land, took back his offer (as reported in the Honolulu Star-Advertiser). Terrain 
therapy is still available for you on the east course until further notice. 

We had a wonderful 4th of July here! There was a celebration at Maili Beach 
Park, which included rides, entertainment, and an abundance of food booths. 
The celebration ended with a show of beautiful fireworks you could see from the 
Hawaiian Princess. 

Now to update you on what’s going on, and a few friendly reminders:

Maintenance
All the units have a second TV set up in at least one of the bedrooms. All the 1-bedroom 
units are equipped with NEW pots and pans! We would appreciate it if you did not use 
metal utensils in them.

Office
We have installed a new after-hours key drop box outside the office and you can’t miss 
it: Above the box is a beautiful sign stating, “Timeshare after-hours key drop 
box” with an arrow.

Parking
Please be careful when opening your car doors; the stalls are a bit tight and cars 
are being damaged due to car doors hitting them.

Activities
Every Thursday we have “Painting with Elbert.” If you ever wanted to learn to 
paint a sunset or a coconut tree, sign up for this fun class!

Lobby
The lobby has received a fresh coat of paint. Also, one elevator is being 
renovated at this time. I thank you all for being patient and understanding.

Mahalo & Aloha!
Kim Antonio, Hawaiian Princess TSOA Manager

MANAGER’S MESSAGE

BOarD MeeTinG DaTes
• Board Meeting (Telephonic) – September 8, 2011
• Board Meeting (Telephonic) – December 8, 2011

Owner’s Corner
FAST, CONVENIENT, SIMPLE! Your website’s 
Owner’s Corner has the most up-to-date 
information about your resort. Just go to 
www.hawaiianprincessmakaha.com/owners 
and log-in to find the latest newsletters, 
contact info for your board of directors, to pay 
your maintenance fees online, read rules and 
regulations, and much more! 
It’s easy... and saves time!

Karen Heys, President — 23409 Lakeview Dr. # F-302, Mountlake Terrace, WA 98043 
Hm: (425) 776-6956; Cell: (425) 239-6084 • karenheys@frontier.net
Donald W. Isaacs, Vice President — 42717 25th Street West, Lancaster, CA 93536
Hm: (661) 943-8751; Fax: (661) 943-8751 • djisaacs57@peoplepc.com 
Jerry Gautreau, Secretary — 30-6450 Okanagan Landing Rd., Vernon, BC V1H 2H5
Ph: (250) 558-7836 • jercher1@telus.net
Christina Campbell, Treasurer — 3012 Azahar Street, Rancho La Costa, CA 92009-8360
Off: (760) 942-2958; Cell: (760) 889-0820; Hm: (760) 652-5731 • clcarchitect@hotmail.com 
Ed Tcherni, Director — 988 Queenstone Bay, Winnipeg, MB Canada R3N 0Y2
(204) 489-3479 • getcherni@yahoo.ca 
Lloyd Onishenko, Director — 442 Twin Brooks Crescent, Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297 • lloyd.onishenko@gmail.com 

sTaTe TaX UPDaTe
In March 2011, we shared information with our 
owners regarding a proposed increase in the state 
transient accommodations tax on timeshares (TSOT) 
and a change in the fair market value calculation of 
the tax, which would greatly increase the daily tax we 
pay on-site as timeshare owners. 

Many timeshare owners responded in opposition 
to the state, along with the ARDA Resort Owners’ 
Coalition (ARDA-ROC). ARDA-ROC is an alliance 
of owners, developers and managers who are 
committed to advocating for local, state and federal 
policies that enable the vacation ownership industry 
to thrive.

We are pleased to inform you that although the state 
legislature  approved an increase of 2% – from 7.25% 
to 9.25% – effective July 1st, 2011, the proposed 
re-calculation that would have more than doubled 
the timeshare costs was NOT passed at this time. 

In sum, effective July 1st 2011, we will pay 9.25% 
of half the maintenance fee.  

To continue to follow updates on state activity as 
monitored and responded to by ARDA-ROC, please 
refer to 

Thank you to those who participated in expressing 
the voice of the Hawaiian timeshare owners.

eLeVaTOr UPDaTe
The AOAO elevator modernization started on 
Monday, May 23, 2011 and continues with 
anticipated completion in November (however, 
this is subject to change). Work generally begins 
at 7:30 am (with no noise before 8:00 am) and 
continues until 6:00 pm Monday through Thursday 
(these hours are also  subject to change). This 
on-going project means that all guests, owners 
and staff will only have one elevator available for 
use; therefore, wait times are anticipated to be 
longer, especially during high-use times. Please 
plan accordingly during your visit, and be patient 
and courteous of our neighbors, guests and staff 
as we work together during this enhancement 
project. Your cooperation is greatly appreciated!
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http://ardaroc.org/legislative-issues/states/hawaii.aspx



aOaO UPDaTes:
March Update
• Trees were recently trimmed around the property. 

Did you know? We have: 34 coconut trees, 2 
monkey pod trees, 8 fan palms, 10 sea grape 
trees, and one lime tree, which currently has a lot 
of baby limes. 

• Propane tank was removed and the heat pump was 
installed for the Jacuzzi.

• Power-washing was completed on the walls in the 
hallways.

• Painting of the steps to the recreational room and 
in front of the trash room was completed. Painting 
is planned for the lobby and recreation room. 

• The recycling cans are no longer in the trash 
rooms on each floor. They can be found in the 
following areas: BBQ area, by the pool, and the 
designated smoking area.

BOarD MeeTinG HiGHLiGHTs
The Board of Directors met on June 16, 2011. 
The following are highlights from that meeting:

June 16, 2011
The board reviewed and discussed:
• The February 2011 through April 2011 financial 

statements 
• The delinquency of 7.55% as of January 31, 2011
• Occupancy reports
• Comment cards 
• Budget committee meeting minutes
• Looking into bathroom floor and ceiling 

replacement options

The board reviewed, discussed and approved the 
budget committee’s proposed 2011-2012 budget, 
with changes

The board reviewed, discussed and approved the 
2011-2012 Assessment Billing and Collection Policy

The board directed management to:
• Have the hallway closet doors replaced
• Provide a recommendation for long-term 

replacement of living room furniture
• Add small salt and pepper packets to the guests’ 

starter kits
• Hire a part-time maintenance person
• Get a quote for bathroom remodel based on similar 

décor/style of the kitchen
• Raise the thermostat temperature in vacant rooms 

to save energy costs

Tell us YOUR story !
We’d love to hear from you. Will you share your 

comments and vacation photos with us? Please send 
your story and fun and pretty (high-res) vacation 
shots to Trading Places, c/o Nichole Campbell at 
23807 Aliso Creek Rd. #100, CA 92677, 
or e-mail to nicholec@tradingplaces.com

The Hawaiian Princess is absolutely a Heavenly 
Paradise. We love staying there, and over the years 
have come to call the staff and tenants, “Our 
Hawaiian Family.” The moment the elevator doors 
open, the aqua-colored ocean & serene beach takes our 
breath away every time. 

We have always been treated so well, have had wonderful conversations, and 
have built life relationships with the HP staff, tenants, and other guests.

We love to stay in the rooms on the upper levels because of the unbelievable 
view from our private lanai. From the lanai, or the private beach, we watch turtles 
swim, dolphins jumping, boats traveling, or the radiant, golden sunset shine upon 
the ocean.

Just got home and already looking at dates to book for next year :) 
WE LOVE THE HP!

Mahalo,
Randy & Brenda Bush

We discovered the Hawaiian Princess at Makaha 
about 15 years ago. When the elevator doors opened 
on the 14th floor and we saw the incredible beauty 
of the beach on one side of the building and the 
majestic mountains on the other, we knew we had 
found paradise. Over the years, we have spent time 
at HP with our children, grandchildren, other 
family, and friends. They all agree it is a very special 

place and many of them have purchased timeshares of their own. We’ve also met 
so many nice people from all over the U.S. and Canada.

We especially appreciate the staff at the Hawaiian Princess. The office staff, 
housekeepers, security, and maintenance people are incredibly friendly. They treat 
us like family and go out of their way to make sure we have everything we need to 
have a fun, relaxing vacation. 

 
Aloha until next year!
Gary and Connie Verbout
Portland, OR

You asked for photos so I thought you might be 
interested in a couple of the Hawaiian Princess 
and beach taken during our stay last April 10-17. 
The photos were taken from the top of the adjoining 231-foot-high Mt 
Lahilahi. The view from up there is heavenly. It’s a bit of a grind to get up there for 
a mid-sixties, out-of-shape, old guy, but we have wanted to do this for years, and 
now I can cross it off my bucket list! My wife and I have been TS owners at the 
HP for a few years now and always look forward to the yearly visit.

Mahalo!
Richard Smith
Fiddletown, CA

Happy Members!

PrOTecT yOUr TraVeL 
inVesTMenT!
For as little as $65 your association and 
management have made CSA timeshare 
protection available to protect your 
vacation(s) against the unforeseen and 
unpredictable. For more information on 
this affordable peace of mind, please visit   
www.tradingplaces.com/protectme



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Bank your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due and payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay online at www.hawaiianprincessmakaha.com/pay
Accounting will answer maintenance fee and assessment billing 
questions: ext. 700 or e-mail billinginquiries@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• Rent additional time at HPM, or other TPI resorts
• List your HPM unit for rent
• Up to 70% off fabulous condo rentals
www.tradingplaces.com/HOTDEALS
www.tradingplaces.com/CONDOCONNECT

RESALES
To buy or sell a timeshare, contact Penny Dumont, at
808-497-3052 or pennyd@hawaii.rr.com

PROPERTy MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

PET POLICy
If you are handicapped and need an animal for support you may keep 
them on the property. Otherwise, pets are prohibited.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

23807 Aliso Creek Road, Suite 100
Laguna Niguel, CA 92677

Hawaiian Princess TsOa Professionally managed by Trading Places International

Hello from your 
Owner Services Department

We want to remind you that October 1, 2011 marks 
the beginning of the 2012 Hawaiian Princess 

calendar year. Floating Use Week owners can book 11 months in advance, to the month, for owner 
reservations. If you have not scheduled your week for 2011, please call Owner Services at 800-776-2541 
ext.1, or email ownerservices@tradingplaces.com …Space is booking up fast!

Are you a Fixed Week owner? If so, please contact us to reconfirm your travel dates and to request a 
confirmation be mailed to you.

Can’t travel, or want to go to another location? Call us so we can go over options for your use week! 
800-776-2541 ext 1

Please visit your Owner’s Corner at www.hawaiianprincessmakaha.com/owners to view important 
information pertaining to your timeshare.

We look forward to hearing from you soon!

Thank you
Your vacation specialists in the Owner Services department

wanT THe LaTesT news On yOUr resOrT anD assOciaTiOn? 

For timely communication and in order to save our association substantial monies, the board of directors 
will frequently communicate important information via e-blasts. 
It is important for us to have your most current e-mail address, which can be updated online at
www.hawaiianprincessmakaha.com/changeofaddress. 
We will keep you up-to-date with important notices, special offers, and general communication from 
your board. We do not give or sell your information to any third party. 



...a world of exciting benefits!

 
Exchange Club

Enjoy 1 year VEC membership for ½ price !!

Vacations beyond expectations
®

2-for-1 Bonus Week! 
Simply deposit your use week at least 120 days prior to the arrival 
date of the week you’re banking and receive a valuable Bonus Week. 

exchange Discounts! 
Visit great destinations with discounted exchange fees...    
members enjoy $30 off the regular exchange fees. 

aDDitional 25% off hot Deals
Fabulous 7-night getaways for as low as $294… plus an additional  
25% member discount for bookings made within 60 days of travel.

unit upgraDe Discounts!  
Members save $40 per “week.”

10% off conDo connect nightly stays    
Members enjoy 10% off our already low prices.

resorts to ports anD More® cruise exchange   
Exchange your week toward your dream cruise.

no-cost guest privileges       
Allow your friends and family to use your exchange reservations.

anD More!         
Details, Terms and Conditions at www.TPI-VEC.com

Vacation

*Mention promo code: 1108NLHPM; offer expires 10-15-11. Program benefits subject to change without notice. Please find Terms and Conditions at www.TPI-VEC.com
8-2-11

2 years for the price of 1

1 year FREE!

years 

         the price of

1 year membership*

Dear hawaiian princess owner,

     learn about vec, a great way to take advantage of trading places’ unique 
vacation opportunities. vec was designed for travelers like you who like great 

deals, a variety of options, and real value in their vacations.

*

Join VEC today for just $40!!
at www.TPI-VEC.com/app or call 866.219.3367 

regularly $79



Your1st CHOICE  Vacation Options

www.tradingplaces.com

for

exchange
800.365.7617 • exchange@tradingplaces.com

enhance your vacation experiences! 
The vacation exchange process is an exciting component of your vacation ownership, giving you 
the opportunity to experience a wide variety of options. The procedure is very user-friendly – It’s as 
easy as going to your local bank, and making deposits and withdrawals. Just call us, or go online at 
www.tradingplaces.com/exchange when you’re ready to plan a vacation!

PS : Plan early for best results. 

vacation conDo rentals
800.365.9190 • rentals@tradingplaces.com

Dollar for dollar, condos beat hotel rooms by a long shot!
With a condo, Mom and Dad can put the kids to bed and continue to enjoy themselves in the spacious 
living areas. When you reserve a condo unit, you generally get so much more… a central living room, 
and a kitchen and dining area (amenities vary). 

Visit www.tradingplaces.com/condoconnect for nightly rentals – or www.tradingplaces.com/hotdeals 
for great 7-night deals!

3  No Membership Fees    3  Competitive Exchange Fees
3  No-Cost Search First    3  Online Exchange Option 24/7
3  Great Destination Options 3  Unit Upgrade Opportunities

travel & cruises
800.365.6569 • travel@tradingplaces.com

We go the extra mile for you!
Over the years, Trading Places has built preferred relationships with many of the best travel providers... 
for cruises, tours, safaris, hotels, airlines, adventure and honeymoon travel, rail, car and limo rentals, and 
much more. The companies we select are reputable and committed to delivering on their promises.


